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SUPPORTIVE HOUSING CASE MANAGER
Position Summary
The Supportive Housing Case Manager provides intensive, client-centered case management services to individuals and families residing in permanent supportive housing. The Supportive Housing Case Manager works collaboratively with participants to promote housing stability, increase self-sufficiency, improve overall well-being, and connect households with community resources and supportive services. This position utilizes a Housing First approach, emphasizing participant choice, harm reduction, and trauma-informed care.
Essential Duties and Responsibilities
Case Management and Client Support
· Provide individualized case management services to participants in permanent supportive housing programs who have experienced chronic homelessness and have a disability of long duration.
· Complete assessments, housing stability plans, service plans, and ongoing progress reviews with a goal of moving toward increased independence.
· Assist participants in identifying goals related to housing, employment, income, education, health, and community integration.
· Conduct regular home visits at least monthly and maintain consistent contact with participants.
· Support participants in maintaining lease compliance.
· Assist participants with crisis intervention, conflict resolution, and problem-solving.
· Advocate on behalf of participants to access services and resources.
Housing Stability
· Promote long-term housing retention through proactive support and early intervention.



· Assist participants with understanding tenant rights and responsibilities.
· Provide a strengths-based approach to coordinate with landlords, property managers, and housing partners to address housing-related concerns.
· Support participants with a preventative approach to eviction and housing barriers.
Resource Coordination
· Connect participants to community resources, including healthcare, behavioral health services, employment services, financial assistance, education, transportation, and benefits programs.
· Coordinate referrals and collaborate with service providers to ensure comprehensive support.
· Assist participants in obtaining and maintaining public benefits and community supports.
Documentation and Compliance
· Maintain accurate, timely, and complete participant records.
· Complete required program documentation, case notes, assessments, and reports in accordance with agency, funding, and regulatory requirements.
· Enter and maintain data within HMIS and other required databases.
· Monitor participant progress and outcomes.
Program Collaboration
· Participate in case conferences, team meetings, and community collaborations.
· Work closely with housing providers, landlords, healthcare professionals, and community partners.



· Support agency initiatives, quality improvement efforts, and program goals.
Qualifications
Education and Experience
· Bachelor's degree in Social Work, Human Services, Psychology, Sociology, or a related field preferred.
· Associate degree with relevant experience may be considered.
· Minimum of one year of experience in case management, housing services, homelessness services, behavioral health, or related human services field preferred.
Knowledge, Skills, and Abilities
· Knowledge of Housing First, trauma-informed care, motivational interviewing, and harm reduction principles.
· Understanding of homelessness, housing instability, mental health, substance use, and poverty-related challenges.
· Strong communication, organizational, and problem-solving skills.
· Ability to build effective working relationships with diverse populations.
· Ability to maintain confidentiality and professional boundaries.
· Proficiency with computer systems, databases, and documentation requirements.
· Appropriate interpersonal/communication skills and expressed interest in providing services to persons of varied backgrounds and cultures.
· Ability to meet deadlines and perform efficiently and effectively. 
· Knowledge of computers, proficiency in Microsoft Office applications, and ability to learn required software and databases. 
· Ability to plan and organize work and to make effective use of time. 
· Ability to communicate positively and effectively both orally and in writing. 





Work Environment
This position operates in office, community, and participant home settings. The Supportive Housing Case Manager regularly works with individuals experiencing homelessness, mental health challenges, substance use disorders, chronic health conditions, and other barriers to housing stability.
Mission Impact
The Supportive Housing Case Manager plays a critical role in helping individuals and families achieve long-term housing stability, improve quality of life, and strengthen connections to community resources.
Minimum Qualifications Required:
· Associate degree in business administration, accounting, office administration, nonprofit management, or related field preferred. 
· Minimum of two years of administrative, bookkeeping, financial support, or grant support experience preferred. Related education and experience will be considered. 
· Experience working with grant-funded programs, housing programs, or nonprofit organizations preferred.
· Valid Wisconsin driver’s license and have been a licensed driver for 3 years.
· Successful completion of criminal background check.

Physical and Mental Demands:
Must be physically and mentally able to work alone safely while caring for residents and children with or without reasonable accommodation and without supervision.

DCF 52.12 (3)(e) Each staff person before working with residents must pass a health check to ensure they do not have a communicable disease, illness or disability that would interfere with the staff person's ability to work with or care for residents.



DCF 57.15(2)(c) Upon hire and before working with residents, require each staff member to have a tuberculosis test and provide certification from a physician, physician assistant, or a health check provider that the staff member meets the minimum physical requirements of the position and that the staff member is in general good health.
DCF 59.04(1)(b)3 Every shelter care worker shall be in good physical and mental health so that the health of the children or the quality and manner of their care will not be adversely affected. If there is reason to believe that the physical or mental health of any shelter care worker in a shelter care facility might endanger children in care, the department of children and families may require an alcohol and other drug abuse assessment or a physical health or mental health evaluation of the person by a physician or other health care professional as a condition for continued employment or service in the facility.
Requires ability to stand, bend and twist, reach, kneel, stoop, and crawl. Requires eye-hand coordination and manual dexterity sufficient to operate a computer and standard cleaning, maintenance, and office equipment. Requires hearing within normal range and vision correctable to 20/20 to read communications, reports and computer terminals. Must be able to analyze many variables and choose the most effective course of action for clients and/or the organization at any given point in time. Must be able to communicate and provide verbal feedback in a professional manner.  Must be able to resolve problems, handle conflict, and make effective decisions independently. Must handle novel and diverse work problems on a daily basis. Must be able to perform arithmetic calculations involving fractions, decimals and percentages. Must be able to lift at least 50 lbs.
This position description should not be interpreted as all-inclusive. It is intended to identify the major responsibilities and requirements of this job. The employee may be requested to perform job-related responsibilities and tasks other than those stated in this description. 





Mission: House of Hope empowers youth experiencing homelessness by providing a path to stability through emergency shelter and ongoing supportive services. 
Vision: House of Hope envisions a future where every youth has a home.
Values: At House of Hope and in our community, you and I will:
· be honest and vulnerable to build trust 
· create opportunities to overcome barriers
· be progressive to drive collaborative innovation 
· embrace accountability to promote stability

I accept this position of Supportive Housing Case Manager:



_______________________________________		_____________________________
Signature                                 			Date			



_______________________________________
Printed Name
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